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AHAQZIH NPOZTAZIAZ AEAOMENQN ZYM®QNA ME TON FrENIKO KANONIZMO THZ EE A THN NMPOZTAZIA
AEAOMENQN OYZIKQN NPOZQNQN

DATA PROTECTION NOTICE ACCORDING TO EU GENERAL DATA PROTECTION REGULATION FOR NATURAL
PERSONS

H napovoa AnAwon Mpootaciog AeSoUEVWY TTOPEXEL LA YEVLKI] ELKOVOL TOU TPOTIOU LLE TOV OTIOL0 GUAAEYOULE
KoL eme€epyalopacte Ta Sedopéva mou oo o.dpopolv.

This Data Protection Notice provides an overview of how your data are collected and processed.

OL mapakatw TAnpodopieg £XO0UV OKOMO VA OOC TIOPACXOUV IO YEVIKA €LKOVA TOU TPOTIOU TIOU
enetepyalOUNOTE TA TPOCWTILKA ca¢ Sedopéva Kal Twv SIKAWUATWY cag Baosl tng vouoBeoiog mepl
npootaociog mpoowrikwv dedouévwy. Ta dedopéva mou umoPalovtal os enefepyaacia kaBe popd KoL O
TPOTOC HE TOV Oomolo autd urntoBaiAovtal os enefepyacia e€aptwvtal o€ ueyalo Babuo amo Tig unnpeoieg
mou {nTouvTal amno £04g 1 cupdwvouvtal LTl pag. H mapovoa AnAwon Mpootaociog Asdouévwy adopa
16lwg og meAdtec, mBavoUg TTEAGTEC, ALTOUVTEC KOl E€0UGLOSOTNUEVOUG EKTTPOCWITOUC.

The following information is intended to provide you with an overview of our processing of your personal data and
your rights under data protection law. The data processed in a particular case and the manner in which it is
processed lardely depend on the services requested or agreed upon. This Data Protection Notice applies especially
to customers, prospective customers, applicants and authorized representatives/designees

1. Moiog £xeL TRV ELOULVN yLa TNV eNeEepyacio TWV SESOUEVWV OV KOIL LE TTOLOV UTTOPW VO ETILKOLVWVK;
O umnevBuvog enetepyaoiag sivat:

UniCredit Bank AG, Katdotnua ABnvwv

HpakAsitou ap. 7

106 73, ABrva

TnA. +30 210 3671500

AleBuvon nAektpovikoU taxudpopeiou: stavros.ginakos@unicreditgroup.gr

O YnevBuvog Npootaciag AeSopévwy (Data Protection Officer) eivat:

UniCredit Bank AG
YrnieuBuvog Mpootaociag Asdopévwy (Data Protection Officer)
80311 Movayo,

KOl propeite va emikowvwveite pali tou dia:

UniCredit Bank AG, Katdaotnua ABnvwv

HpakAeitou ap. 7

106 73, ABrjva

TnA. +30 210 3671500

AteBuvon nAektpovikol toxuSpopeiou: stavros.ginakos@unicreditgroup.gr
Yrov: YrieuBuvou Npootacioag Asdopévwy (Data Protection Officer).



1. Who is responsible for data processing and whom can | contact?
The responsible party is:

UniCredit Bank AG, Athens Branch

Irakleitou str., 7

106 73, Athens

Tel.: +30 210 3671500

E-mail address: stavros.ginakos@unicreditgroup.gr

The Data Protection Officer is:

UniCredit Bank AG
Data Protection Officer
80311 Minchen,

and you can reach such officer through:

UniCredit Bank AG, Athens Branch

Irakleitou str., 7

106 73, Athens

Tel.: +30 210 3671500

E-mail address: stavros.ginakos@unicreditgroup.gr
For the attention of: Data Protection Officer

2. Tunny£g 6£80UEVWV XPNOLUOTIOLOUHE KO TL TUTIOUG SeSOUEVWV EMeEEPYAlONOOTE;

Enefepyalopaote T TMpoowriikd Sedopéva mou AAUPAVOUHE amd TOUC TEAATEG HOC oTa TAaiola tng
OUVOAAAOKTLKAC Hag oxéong. EmumpooBEtwg, otov Babuo mou eival avaykalo yla Tthv mapoyr Twv UTINPECLWY
pag, enefepyalOUAOTE TA TIPOCWITLKA SES0UEVA TTOU VOUILWE CUAEYOUUE OO SNUOCLWG TIPOCBACLEC TTNYEG
(r.x. apxela odbeNETWY, KTNUATOAOYLO, EUTTOPLKA LUNTPWA KOL UNTPWA EMAYYEALATIKWY EVWOEWY, KAOWE Kal
ToV TUTOo, To SLadiktuo) Kat SeSopéva mou Voulpwe pog amootéAovtal and GANeg etalpeieg tou Ouidou
UniCredit r tpitoug (m.x. popeic afloAdynong MIOTOANTITIKAG LKAVOTNTAG).

Mpoowritkd Sedopéva mou culéyoupe oto mAaiolo Stadikaoiag yia TNV Evapén cuVaANAKTIKAG OXEoNG Kol
oTo TAAiol0 GUANOYNAC YevIKOTEpWY Sebouévwy, cupmeplhapBavopévwyv 6eS0UEVWY TIOU TIPOKUTITOUV QIO
gyypada mAnpefouototnTag 1 VOULUNG EKMTPOCWTNONG, UMopel va meplhapBAavouv MPOCWKA OTOLXEla
(6vopa, SievBuvaon Katl Ao oToLxEla EMLKOWVWVING, NUEPOUNVIO KO TOTIOG YEVVAOEWC Kal LBayévela) Kabwg
Kol otolxeia tavtotntog (m.y. SeAtio tautotntag) kat dedopéva e€akpifpwong tavtotntag (m.x. Seiypa
urnoypadng). EmumAéov, pnopet va mepthapBavouv Ssbopéva oxeT{OPeVA HE KATIOLA EVIOAN (T.X. EVTOAEC
MANpwung), dedopéva mou Bacifovtal otV eKMARPWON TWV CUUPBATIKWY LG UTTOXPEWOEWV (Tt.X. Sedouéva
OXETIKA LE KUKAO €pyacuwv omd ouVOAAAyEC TMANPWHNG), TANPODOPLEC OXETIKA LE TNV OLKOVOWULKN COC
katdotaon  (my. Oebopéva  ToOu  adopolv TNV  TUOTOANTTK  oa¢ lkavotnta, &edopéva
aglohoynong/Babuoldynong, mnyég TMEPLOUCLOKWY oTolxeiwyv), dedopéva Sladriulong Kol TwARCEWY
(mephappavopévwy Babuwv dtadnuiong), Sedouéva tekpunpiwong (.. TPAKTKA Stafouleloswv) Kat AAAa
Sebopéva apopoLa e TG avadePOUEVES KATNYOopLEG.



2. What data sources and types of data do we use?

We process the personal data that we receive from our customers within the context of our business relationship.
In addition, to the extent necessary to provide our services, we process the personal data that we permissibly obtain
from public sources (e.g. records of debtors, land registers, commercial registers and registers of associations, as
well as the press, the Internet) and data that are legitimately sent to us by other companies in the UniCredit Group
or other third parties (e.g. credit bureaus).

Relevant personal data within the prospective customer process, the collection of master data, in the course of a
power of attorney/ power of representation can include personal details (name, address and other contact data,
date and place of birth and nationality), as well as identification data (e.q. identification card) and authentication
data (e.q. signature sample). In addition, this can also include order-related data (e.g. payment orders), data based
on the performance of our contractual obligations (e.d. data on turnover from payment transactions), information
regarding your financial situation (e.g. data regarding creditworthiness, scoring/rating data, source of assets),
advertising and sales data (including advertising scores), documentation data (e.g. minutes of consultations) and
other data comparable to the above categories.

3. Nari enefepyalopoote ta Sedopéva oag (oKomog ensfepyaociog Twv S50UEVWV) KoL TtoLa ELVOL N VORLKN
Baon autAG tnG eneepyaoiag;

Enefepyalopaote Mpoowrikd Sedopéva cUpdwva pe TIg Statdielc tou Eupwmnaikot Mevikol Kavoviopou yila
v Npootacio Asbopévwy (FKMA) kot TG oXeTKNS EAANVIKNG vopoBeaiag:

o. MNpog To KOO EKMANPWONG CUUBATIKWY UTIOXPEWOEWYV (ApOpo 6 map. 1 B Tou NKMNA)

lMvetalr enefepyoocia 6ebopévwv oto mAaiclo Olevépyelag TPOME(KWY OUVOAAAYWV Kol TApOoXNS
XPNLOTOOLKOVOULKWY UTINPECLWV OE EKTEAECN TWV CUUPBACEWY TIOU CUVATTTOUE LE TOUC TTEAATEG HaG KOBwg
KOLL Lot TNV UAOTIOLNGN TIPOCUUBATIKWY HETPWY KATOTILV OLTAUATOG (1T.X. Tou evéladepopévou npoowrnou). O
OKOTIOC TNG eMefepyaciag e€apTATAL KUPLWG A0 TO TTPOLOV TTOU TTAPEXETAL EV TIPOKELUEVW (TL.Y. AoyapLacpog,
Savelo, Aoyaplacpog katabioewy yla ayopd Katolkiag, afloypada, katabEoelg, Peoltela) Kol UMopel va
ocuviotatal og avaAAucon QMOLTHOEWY, TIAPOX CUMBOUAEUTLKWY UTNPECLWY, KOL TNV EKTEAECN cuvaAlaywy,
petafl dMwv. MpdcoBeteg MAnpodopleC OYETIKA HE TOUC OKOTIOUC yla TOUC omoiouc emefepyoaldpaote
Sebopéva Ba Bpelte ot OXETIKA CUMPBATIKA Eyypada KAL TOUC YEVIKOUG OPOUG CUVAAAQYWV.

B. Zta mAaiola e§Llooppomnong evwopwv cupdepoviwv (ApBpo 6 map. 1 ot tou NKMNA)

Mépav tng enetepyaoiag Twv Sedouévwy oag yla TNV eKTéAeon NG MeTafy pag ouvadBeicag ocvuupaonc,
enefepyalopaote Sedopéva oag otov Babud mou autd eival amapaitnto yla TNV mpootacia EVVORwv
OUUPEPOVTWY Hag 1] eVWOHWY CUdePOVTWY TplTwy.

MNapadelypata:

- Avalntnon kat avtoAAayr dedopévwy e popeic afloAdynong TOTOANTITIKAG kavotntag (.. TEIPEZIAZ)
T(POKELUEVOU VA TIPOCSLOPICOULLE TOV TILOTWTLKO Kivouvo f Tov kivbuvo aBétnong oe Savelakn cuvoAiayn
KOLL TNV QVAYKN T(POoTACLOG AOYapLOCLWY Ao KATACXEDN,

- E&€taon kat BeAtiotomnoinon Sladlkacuwy avaAuong oAl OEWY P0G TOV OKOTIO alteuBeiag eMKowvwviag
JLE TOV TTEAQTN,

- Awdnuion A épeuva ayopag Kal dSnpookdnnon, otov Badpo nmou Sev €xete evovtlwOel og auTr TNV XpHon
Twv 6edopévwy oag,

- MpoBoAA VoKWV afLWCEWV KoL OpYAVWon UTIEPAOTILOTLKAC YPOUUNG O SIKAOTIKEG SladopEg,

- Awodalion Tng achEAeLOg NAEKTPOVIKWV ETLKOWVWVIWY (IT) Kal tng acdalelag Twv Asttoupylwy IT TNC
Tparnelag,

- Amotporh Kot Slepelivnon MOWLKWV adkNUATwyY,



- Xpnon Bwreo-emitnpnong yLo TNV nmpootacia SIKalwUAtwy LSLoKTNGlag, TN CUYKEVIPWON ATOSEIKTIKWY
otolxelwv yla Anoteieg kat SOALEG patelg, ) TNV kataypadn avalqPewv Kal katabéocswy, m.x. o ATM
(knxavApata autopatng avaAnydng),

- ANdn pétpwy yla tnv Staodaliion Tng acdhAAELOG KTLPLOU KL GUOTNHATWY (Tt.X. EAEYXOG ELCOGOU),

- ANdn pétpwy yla tnv Staoddalion Sikalwpdtwy Wbloktnoiag,

- ANUn pETpwVY yla TNV Slaxelplon TNG ETUXEPNUATIKAG SpAoTNPLOTNTAG KAl TNV TIEPALTEPW OVATTUEN
UTINPECLWV KAl TIPOLOVTWY,

- Awoodalion eAéyyou Twv Kvduvwyv otov Optho UniCredit.

Y. Me t 8k oag ouvaiveon (ApBpo 6 map. 1 a tou NKMNA)

2Tov BaBuo mou pag €xete Swoel TN cuykataBbeon oag va eneepyacTOUE TA MPOCWTIKA SeS0UEVA 0OG yLa
OUYKEKPLUEVOUG OKOTIOUG (TL.X. avtaAAlayn Sebouévwy evtdg tou Ouidou UniCredit, afloAoynon cuvallaywv
TIANPWHUAG YLOL OKOTIOUE EUITOPLKAG TpowBNnong), n enefepyacia auTr MPAYUATOMOLETOL VOULUA BACEL TNG €V
AOyw ouykataBeong oag. Mmopeite va avoKAAECETE OMOTESHTOTE TN CUYKATABEON TOU Hag €XETE SWOEL.
AUTO LoyUeL Kol ya SnAwoelg cuykatdBeong mou mapacxEOnkav mpLwv Thv nuepopnvia B€ong tou NKNA oe
LoxL, NToL Tpv TI¢ 25 Maiou 2018. H avdakAnon tng cuykatdBeong Sev emnpedlel TuXOV enefepyacia mou
£YLVE TPV TNV OVAKANCT).

6. BaoelL VoKWV urtoxpewaoswv (ApBpo 6 ap. 1y touv FKMNA) f yia Adyoug Snpociou cupdépovrog (Apbpo
6 map. 1 € tou FKMA)

ErmutAéov, wg tpamelo umokeipeba oe SL1APOPEG VOULKEG UTIOXPEWOEL, NTOL ATALTAOEL BACEL VOUWV
(evbeiktikd avadEpoups Tov TPamneltko vopo 4261/2014, to Meppavikod tpaneliko vopo (Kreditwesengesetz),
TO VOHMO YylO TNV KOTATOAEUNON TNC VOULUOTOINONG 008wV amo TOPAVOUEC SpOOTNELOTNTEC KAl TNG
xpnpoatodotnong tng tpopokpartiog 3691/2005, To yEPUOVIKO VOUO VLA TNV KATOTTOAENON TN VOULUOTIOINONG
€006wv and mapavopes SpaotnploTnNTEG, TNV Loxuouoo kAaBe dopd dopoloyikn vopobeoia) kabBwe Kot
TPAMEKEG PUBULOTIKEG QmalTOELC (T.X. amaltioslc mou emBAarAel n Evpwrnaikn Kevtpwkn Tpanela, n
Eupwrnaik Apx Tpamnelwv, n Tpamela tng EAAGSog, n leppavikn Kevtpikry Tpamela, n leppavikn
Oupoomovdilakn Apxn Xpnuatomotwtikng Emomteiag). Q¢ ek toltou, enefepyalopaocte Sedopéva mpog To
OKOTIO, LETAEY AAAWV, EAEYXOU TILOTOANTITIKAC LKAVOTNTOG, EAEYXOU TAUTOTNTOC KOL NALKLOC, ATIOTPOTIA AmMATNG
KOL VopLomoinong 008wy amo TapAvoUEC SpacTnPLOTNTEG, EKMANPWONG UTIOXPEWOEWVY EAEYXOU KoL
mAnpodopnaonc Baoel GopoAoyLkWV VoUWV Kal aLoAOyNnong Kat eAéyxou KvSUVWV yla tnv Tpamelo Kal Tov
Outho UniCredit.

3. Why do we process your data (purpose of processing the data) and on what ledal basis do we do so?

We process personal data in accordance with the provisions of the European General Data Protection Regulation
(GDPR) and the relevant Greek legislation:

a. For the purpose of meeting contractual obligations (Art. 6 para. 1 b GDPR)

Data are processed to conduct banking business and provide financial services under the contracts with our
customers and to implement precontractual measures, upon request (e.d. by interested persons). The purposes for
which data processing is used primarily depend on the specific product (e.g. account, loan, home-purchase savings
account, securities, deposits, brokering) and can include requirements analysis, consulting, and the execution of
transactions, among other things. You can find addition- al details regarding the purposes for which data processing
is utilised in the relevant contract documents and standard terms of business.



b. As part of a balancing of interests (Art. 6 para. 1 f GDPR)

In addition to processing your data for the actual performance of the contract, we process your data to the extent
necessary to protect our legitimate interests and those of third parties.

Examples:

— Consulting and exchanging data with credit bureaus (e.g. TEIRESIAS) to determine the credit risk or risk of default
in the lending transaction and the need for an attachment protection account,

— Examining and optimising requirements analysis procedures for the purpose of direct customer contact,

— Advertising or market-and-opinion research, to the extent that you have not objected to this use of your data,

— Asserting legal claims and mounting a defence in legal disputes,

— Ensuring IT security and the security of the Bank’s IT operations,

— Preventing and investigating criminal offences,

— Using video surveillance to protect domiciliary rights, to collect evidence of robberies and fraudulent acts, or to
document dispositions and deposits, e.g. at ATMs,

— Taking measures to ensure building and system security (e.d. admission control),

— Taking measures to ensure domiciliary rights,

— Taking measures to manade the business and further develop services and products,

— Ensuring risk control in the UniCredit Group

c. With your consent (Art. 6 para. 1 a GDPR)

To the extent that you have dgiven us your consent to process your personal data for specific purposes (e.g. sharing
data within the UniCredit Group, evaluation of payment transactions for marketing purposes), such processing is
lawful based on your con- sent. Once given, your consent can be revoked at any time. This also applies to
declarations of consent provided to us before the GDPR takes effect, i.e. before 25 May 2018. The revocation of
consent does not affect the lawfulness of data processed before the revocation.

d. Based on ledal obligations (Art. 6 para. 1 c GDPR) or in the public interest (Art. 6 para. 1 e GDPR)

Moreover, as a bank, we are subject to various ledgal obligations, i.e. statutory requirements (e.g. the Banking Law
4261/2014, the German Banking Act (Kreditwesendesetz), the Law on Combating Money-Laundering and Terrorist
Financing 3691/2005, the Money-Laundering Act (Geldwaschedesetz), the tax legislation in force), as well as bank
requlatory requirements (e.g. those imposed by the European Central Bank, the European Banking Authority, the
Bank of Greece, the German Central Bank, the German Federal Financial Supervisory Authority). The purposes for
which processing is used include credit checks, identity and age checks, fraud and money-laundering prevention,
the fulfilment of control and reporting obligations under tax laws and the assessment and control of risks to the
Bank and the UniCredit Group.

4. Noldg AapPavel ta Sedopéva tou pe agopouv;

Evtdc tne Tpanelag, mpooPach ota Sedopéva oag €xouv HOVo Ta MPOCWTTA TIOU £ival amapaitnTo va £xouv
MPOCPOON TPOKELUEVOU VA EKTTANPWOOUV Ol CUMPBATIKEG KOL VOULKEG UTIOXPEWOELG MaC. Mépav toutou,
evbEéxetal va polpalopaote to SeSopéva 0aC, OIMOKAELOTIKA YLO TO OKOTIO OUTO, KE TUXOV TOPOXOUG
UTINPECLWV N OVTLITPOCWITOUG TIOU £pYATOVTOL YLOL EUAG UTIO TNV PoUndBeon mavta THpnong tou Tpamnellkou
amoppntou. Ol eTalpeieg aUTEG TepAAUBAVOUY ETALPELEC TTAPOXNG TILOTWTIKWY UTINPECLWY, UTINPECLWY
nmAnpodopikng (IT), logistics, umnpeowwv eKTUMWONG, TNAEMKOWWVIAG, ELOTIPAKTIKWY UTINPECLWY,
CUMBOUAEUTIKWV UTINPECLWY KOBWCE KAl UTINPECLWY TIWANCEWY KOL EUTTOPLKAG TTPowBNnong (LAPKETIVYK).

2 0,TL adopd TNV yvwotonoinon Se5opuévwy oe amodEkTeg ektog NG Tpdameldg pag, Ba mpémnel kat’ apynv va
onpelwBel ot wg tpdmnela, untoxpeolueba va Tnpol e exelUBela avadopLlkwe PO OAa Ta yeyovoTa Kal
alohoynoelg mou adopolV oe MEAATEG KAl TwV omoiwv AapuBdavoupe yvwon (Tpameltko andéppnto cupudwva
LE ToV 0p0 2 Twv levikwv Opwv Zuvarhaywv). MnopoU e va yvwotomnoloUpe mAnpodopieg mou oag adopolv
povo oOtav autd amatteital and Slatdfelc Tou vopou 1 Otav £XETE OUVOLVECEL TIPOC TOUTO R £XOUUE
gfouolobotnOel amd 04 Vo EKSWOOUE OXETIKEG TPOTE{LKEG CUOTATLKEC EMLOTOAEC. YO TIC MPoUmMoBEoelg
OUTEG, Ta akOAouBa pdowrta popet va AapBdvouv npoowrikd Sedopéva oag, m.x.:



— Anuootlol popeig kat opyava (m.x. n Tpamela tng EAAadoc, n Eupwrnaikn Apxn Tpamnelwv, n Evpwnaikn
Kevtpwn Tpamnela, n Meppavikn Kevtpkn Tpamnela, n Meppovikr) Opoomnovsiakr Apxr XpnUOoTOMOTWTKNG
Emonteiag, popoAOYIKEG APYEG, SLWKTIKEG APXEG) EAV UTIAPXEL KATOOTATIKI 1] PUBULOTIKI UTIOXPEWGN.

— AM\eG TpAmElEG KAl XPNMOTOTOTWTIKA W6pUpaTa i TapopoLa Wpupata mPog Ta onoia anootéAAoupe
TPOCWTILKA SebSopéva Ttpog uAomoinon tng ocUVAANAKTIKAG Hag oxéong (avaAloya pe thv cLPPacn, T.X.
avtamnokpitpleg Tpaneleg, tpanelec-0epatoPpUAOKeG, XpnHaTLOTHPLA, dopeic afloAdynong MIGTOANTITLKNAG
LKOVOTNTOC).

— AMeg etalpeieg tou Opidou UniCredit yia €Aeyxo KwdUVwVY PBACEL KAVOVIOTIKWV N PUBULOTIKWV
UTIOXPEWOEWV.

Mépav Twv avwTEpw, MPoowrika oag dedopéva pmopet va Stafifalovral oe dAAoug dopelg HOVO KOTOTILY
pNTNG ouykataBbeong oag N og dopeig yla Toug omoloug pag €xete amaAAd€el and tnv tpnon Tpaneltkol
amoppnTou £ite Sla CUPPBACEWC €lte e pNTH ouykataBeon cog.

4. Who receives my data?

Within the Bank, those parties that need access to your data to meet our contractual and statutory obligations
receive such access. Service providers and agents utilised by us can also receive data for these purposes if they
maintain banking secrecy. The latter are companies in the categories of credit services, IT services, logistics, printing
services, telecommunications, collection, advising and consulting as well as sales and marketing.

With respect to the disclosure of data to recipients outside of our Bank, it should first be noted that, as a bank, we
are obliged to maintain confidentiality with respect to all customer-related facts and assessments of which we
obtain knowledge (banking secrecy in accordance with No. 2 of our Standard Terms of Business). We may only
disclose information regarding you when statutory provisions so require or when you have consented to this or we
are authorised to issue a bank reference. Under these conditions, the following parties may receive your personal
data, e.q.:

— Public bodies and institutions (e.g. the Bank of Greece, the European Banking Authority, the European Central
Bank, the German Central Bank, the German Federal Financial Supervisory Authority, tax authorities, prosecuting
authorities) if there is a statutory or requlatory obligation.

— Other banks and financial services institutions or comparable institutions to which we send personal data in the
pursuit of our business relationship with you (depending on the contract, e.g. correspondent banks, custodian
banks, stock exchanges, credit bureaus).

— Other companies in the UniCredit Group for risk control based on statutory or requlatory obligations.

Additional recipients of personal data can be those bodies to which you gave us your consent to transfer data or
for which you released us from banking secrecy by agreement or consent.

5. AnooctéAovral Ssdopéva o Tpiteg XwWpPeG 1y SieBveic opyavicpolg;

Aedopéva StapBalovtal o etalpeieg mou Bplokovtal og XWPES EKTOC Tou Eupwmaikol OkovouLkol Xwpou
(oL emovopaloueveg Tpiteg xwpeg) otov Pabuod mou:

- aUTO elval amapaitnTo MPOKEWEVOU VA EKTEAECTOUV EVTOAEG 0aC (TT.X. EVTOAEC TTANPWHAC KL EVIOAEG yLO
afloypada),

- mpoPAEmEeTAL Ao TO VOUO (T.X. UTTOXPEWOELS YVwoTomnoinong Baosl tng popoloyikig vopobeoiag),



- Mg €xete SwoeL TN ouykataBeon oag npog touTo.

Mépav autou, n UniCredit Bank AG Sev SlaBipalel mpoowrikd dedopéva o€ etalpeieg mou Bpiokovral os
Tpiteg xwpeg 1 Slebveig opyaviopoug. Qotooo, n UniCredit Bank AG xpnoLUOTIOLEL TAPOXOUG UTINPECLWY YL
OUYKEKPLUEVEC gpyacieg, TOANOL amd Toug omoiloug XpNOLUOTIOOUV LE TN CELPA TOUC TTAPOXOUC UTINPECLWY
TIOU eVOEXETAL VO £XOUV TO KEVIPLKA ypadela TOUg, UNTPLKN eTalpeia N kEvipa enetepyaciag dedopévwy oe
Tpitn Ywpa. H ev Aoyw SoBifacn dedopévwy emitpénetal edv n Evpwnaikn Emitponn €xel anodaciosl otL
Slaodaliletal enapkeg eninedo mpootaciag amd tv ev Adyw tpitn xwpa (ApBpo 45 tou TKMA). Eav n
Erutpony 6ev €xel ekdwoel Tétola anddaon, n UniCredit Bank AG 1 o mapoxog umnpeoilwv duvartal va
SlopLpaocel mpoowrikd Sedopéva O MAPOXO UTNPECLWV O TPITn Ywpa HOvVo edv €xouv moapooyebel
KOTAANAEG yYUNOELG (TUTIOTIOLNUEVEG PATPEG TpooTtaciag Sedopévwy Tou €xouv eykplBel amo tnv Emwtponi)
N TNV €MOomTiKn apXn cVUdwva Pe oUyKeKpLUEvn Sladikaoia) kat umo tnv mpolmobeon oOtL udiotavtal
EKTEAEOTA SIKALWMOTA KOL OMOTEAECUATIKA €vika péoa. EmumAéov, n UniCredit Bank AG €xel cUMPATIKWG
OUVOLOAOYNOEL HE TOUG TOPOXOUG UTNPECLWV TIOU Xpnolpomolel otL Bacikn mpootaocia Ssdopévwy,
ouUppopdoUpevn pe To Eupwnaikd eminedo nmpootaciag dsdopévwy, Ba Tpémnel mavrote va Slaohaliletol
omtd TOUG CUVEPYATEC TOUG.

Katomw attipatog, n UniCredit Bank AG Ba oag mapéxel avtiypado Twv TUTIOTIOLNUEVWY pNTPWY ipooTaciag
6£60UEVWV TIOU £XEL CUVOLLOAOYNAOEL LE TOUC WG AVW TTAPOXOUG.

5. Are data sent to a third country or an international ordanisation?

Data are transferred to locations in countries outside of the European Economic Area (so-called third countries) to
the extent that:

— this is necessary to fulfil your orders (e.g. payment orders and orders for securities),
— itis prescribed by law (e.g. notification obligations under tax law),

or

— you have given us your consent.

Beyond this, UniCredit Bank AG transmits no personal data to locations in third countries or international
ordanisations. However, UniCredit Bank AG uses service providers for certain tasks, many of which also use service
providers that may have their head-quarters, parent companies or data centres in a third country. Data transfer is
permissible if the European Commission has decided that there is an adequate level of protection in the third
country (Art. 45 GDPR). If the Commission has not made such a decision, UniCredit Bank AG or the service provider
may only transfer personal data to a service provider in a third country if suitable guarantees have been provided
(standard data protection clauses, which have been accepted by the Commission or the supervisory authority in a
specific proceeding) and enforceable rights and effective legal remedies are available. In addition, UniCredit Bank
AG has contractually agreed with its service providers that basic data protection, which complies with the European
level of data protection, must always be ensured by their contract partners.

Upon request, UniCredit Bank AG will provide you with a copy of the standard data protection clauses with the
aforementioned providers.

6. lNa néco Xpoviko Slactnua anodnkevovral ta Sedopéva ovu pe adopouv;

Enefepyalopaote kot amoBnKeVOULE TO IPOCWTIKA oa¢ SeSouEva ylo 660 SLAoTNA QUTO glval amapaitnto
WOTE VO EKTIANPWOOULE TIC CULBATIKEG KOL VOULKEG UTIOXPEWOELG HOC. Oa TPEMEL val £XETE KOTA VOU OTL N
OUVOAAOKTIKI HOG OXEON €lval Pl CUVEXLIOMEVN UTIOXPEWON TIPOOPL{OUEVN VO SLapKETEL XpOVLA.



Eav ta debopéva Sev eival mMAEov amopaitnTa yla TNV EKMANPWON CUUBOTIKWY N VOULKWY UTIOXPEWOEWY,
Slaypadovtal o TaKTIKN BAoh, EKTOC EAV UTTAPXEL AVAYKN YLO TTIEPALTEPW eMefepyaoia Twv Sedopévwy —yLa
TLEPLOPLOUEVO XPOVIKO SLACTNO— YLO TOUG £EAG OKOTIOUG:

— T TNV EKMARPWON UTIOXPEWOEWV TAPNONG apxeiou BACEL TN LOXUOUOCAC EUMOPLKAC Kal GOPOAOYIKNG
vopoBeaoiag: otoug oxetikoUg vopoug nepthapBavetat o Tpamelikog Nopog (4261/2014), o Nopog ya thv
KatamnoAépnon tng Nopponoinong Ecodwv and Mapavopeg ApaotnpLotnTEG KaLl TS XpnUatodoTtnong tng
Tpouokpatiag (3691/2005), o Kwdwkag DopoAoyiag Elcodnpartog (4172/2013), o Kwdikag DopoAoyLkng
Awadikaoiag (4174/2013). Ot vopol autol poBAETIouV MepLOSOUG TRPNONG apXEiou 1 Tekpunplwong ano
TEVTE £WG ELKOCL XpoOvLaL.

— Ta ™ Slatpnon amodelKTIKWY oTolXelwv Baoel Twy dlatdtewv mepl mapaypadnc. BAoEL TwWV OXETIKWV
Slatagewyv tou AotikoU Kwdika, n meplodog mapaypadng pnopet va sivat péxpt 20 xpovia.

6. For how long are my data stored?

We process and store your personal data for as long as is necessary to meet our contractual and statutory
obligations. It should be kept in mind that our business relationship is a continuing obligation designed to last for
years.

If the data are no longer necessary to meet contractual or statutory obligations, they are deleted on a regular basis,
unless there is a need to further process the data — for a limited period of time — for the following purposes:

— To meet retention obligations under the commercial and tax legislation in force: Such laws include the Banking
Law (4261/2014), the Law on Combating Money-Laundering and Terrarist Financing (3691/2005), the Income
Tax Code (4172/2013), the Code of Tax Procedure (4174/2013). These laws prescribe five- to twenty-year
retention or documentation periods.

— To preserve evidence under the provisions of the statute of limitations. Under the relevant provisions of the Civil
Code, the statute of limitations can last for up to 20 years.

7. Nowd givo Ta SIKALWHUATA LLOU OXETIKA ME TNV MpooTacia Twv SeSopévwy ou pe adopolv;

KaBe umokeipevo dedopévwy £xeL to Sikaiwpa npooBaocng ota Sedopéva tou Baoel tou ApBpou 15 tou MKNA,
10 Skaiwpoa va Intrnoet 816pOwon PBdaoel tou ApBpou 16 tou TKMA, To Sikaiwpa va IntAosl diaypadn
Sebopévwy Tou Baocesl Tou ApBpou 17 tou MKMNA, To Sikaiwpa va InTroeL Tov TEPLOPLOMO TG EMe§Epyaciag
Twv Sebopévwy Tou PBdaoel Tou ApBpou 18 tou TKMA, To Skalwpa evaviiwong otnv enefepyacia Twv
Sebopévwy tou Baoel tou ApBpou 21 tou MKMA kat to Sikaiwpa otn popntotnTa Twv dedopévwy Tou BAoeL
Tou ApBpou 20 tou MKMA. Avadopika pe To dikaiwpa npocBaong kal to Sikaiwpa dtaypadng, Ba toxvouv ot
nieploplopol mou mpoPAEmnovtatl otnyv Loxuouoa eAANVIKN vopoBeoia. ErmutAéov, kaBe unokeipevo dedopévwy
€xeL to Sikaiwpa va urmoBAaAAeL katayyeAio otnv Apxr Mpootaociag Asdopévwy NpoowrikoU Xapaktipa 1 o
AGAAN TUXOV apuoSLa apxn mpootaciog dedopévwy (ApBpo 77 tou NKNA).

Mropeite va avaKoAECETE OMOTESHTIOTE TN CUYKOTABESH CaG yla TNV eNefepyacio TWV MPOCWTILKWY C0OG
Sebopévwy. AuTO LoyUEL Kal yla SNAWOoELG ouyKataBeonc ou mapaoxEOnKav TpLv TV nuepounvia B€ong tou
KNA oe woxL, AtoL mpv TG 25 Maiou 2018. MapakaloUpe va €xete umoPn OTL N avakAnon €XeL LOVO
MEANOVTLKN LOXU Ko Sev emnpedlel TUXOV enegepyaoia Tou €YLVE TIPLV TNV AVAKANOH.

7. What are my data protection rights?

Every data subject has the right to information under Article 15 GDPR, the right to rectification under Article 16
GDPR, the right to erasure under Article 17 GDPR, the right to restriction of processing under Article 18 GDPR,
the right to object under Article 21 GDPR and the right to data portability under Article 20 GDPR. The restrictions
provided in the relevant Greek legislation in force shall apply to the right to information and the right of erasure. In



addition, there is a right to lodge a complaint with the Hellenic Data Protection Authority or any other competent
data protection authority (Article 77 GDPR).

You can revoke consent to the processing of persona data at any time. This also applies to declarations of consent
provided to us before the GDPR takes effect, i.e. before 25 May 2018. Please keep in mind that the revocation is
only effective prospectively and does not affect any processing done before the revocation.

8. EXxw umoxpéwon va napaoxw Sedopéva;

Ita mAaiola TnG CUVOAAQKTIKNG HAG oXEonG, Oa MPEMEL VoL TTAPACKETE TA MPOCoWILKA Sedopéva mou eivat
anapaitnta MpokeLLEVOU va Eekvnoel kat va Ste€axBel n ouvallaktik oxéon Kol vo ekmAnpwBouv ot
OXETLKEC CUMPATIKEG UTIOXPEWOELG, KABWC KOIL TO TIPOCWTILKA S£60UEVO TTOU UTIOXPEOUOOTE VA CUAAEEOUUE
Baoel Tou vopou. Xwpig ta dedopéva autad, dev Ba sipoote katd Kavova os B€on va cuvapoupe cupBacn
padl oag f va ekteAécoupe TUXOV cuvadBeioa cLUPaon.

EldIkOTEpQ, BAOEL TWV OXETIKWV SLATALEWY TIEPL KATATIOAENGNC TNE VOLLLLOTIONGCNG E008WV QO TOPAVOUES
6paoTNPLOTNTEG, UTIOXPEOULOOTE VO OOC TOUTOTIOL|OOUE TIPLV EEKLVAOOUE OUVAANAKTIKA oxéon pall oog
SuvapeL eyypddwv TAUTOTNTAC IOV Bal LA TIPOOKOUIOETE, KAl Vo GUAAEEOUUE Kal KOTOYPAYOUUE TO OVOud
00lC, TOV TOTIO Kal nUepounvia yevnoewc, Bayévela, StlevBuvon kol otolxelo tautotnTag. MPoKelévou va
EKTTANPWOOUE TNV €V AOYW VOLKN UTIOXPEWON HOC, Ba TPEMEL val oG TIApAcXETE TIG TAnpodopieg Kal ta
éyypada mou opilet o Nopocg ywo tnv KatomoAéunon tng Nopwpormoinong Ecodwv amo Mapdvopeg
ApaOTNPLOTNTEG KOL VO HOG EVNUEPWVETE YLO TUXOV aAAayEG TOU EMEPXOVTOL KATA TNV OSLAPKELA TNG
OUVOAAOKTIKNG LOG oxEonc. Edv Sev pag mapacyete TI¢ anapaitnteg mAnpodopleg kot éyypada, evOEXETAL VOl
pNV EEKLVACOUE 1) va NV cuveXioOUUE TNV CUVOAAOKTLKI) OX€on ToU emLBupeite.

8. Do | have an obligation to provide data?

Within the framework of our business relationship, you must pro- vide the personal data that are necessary to
initiate and conduct the business relationship and meet the related contractual obligations, as well as the personal
data we are required to collect by law. Without this, we would generally not be able to conclude or implement a
contract with you.

In particular, under the relevant money-laundering provisions, we are required to identify you before establishing a
business relationship, with the aid of your identifying documents, and to collect and record your name, place and
date of birth, nationality, address and identifying data. For us to meet this statutory obligation, you must provide
us with the information and documents required by the Money-Laundering Act and notify us of any chandes that
occur in the course of the business relationship. If you do not provide us with the necessary information and
documents, we may not initiate or continue the business relationship you desire

9. Ze nolo Baduo yivetan avtopatonownpévn APn anodpdacswv;

Fevikwg dev mpoPaivoupe og MARPpWG autopatonotnpévn Andn anoddcswv (cUUPwWva e T TIPOBAENOLEVA
oto ApBpo 22 tou TKNA) yia tnv €vapén kal Sle€aywyn TNG CUVOAAOKTLKNG OXEONG. Z€ MEPLMTWON TIOU
npoBoU e otn SLadLkaoia auTh, 08 LEUOVWIEVEC TIEPUTTWOELS, BO 00C EVNILEPWOOUE OXETIKA LE EEXWPLOTH
SNAwaon, oto BaOud mou mpoPAEMETAL EK TOU VOUOU.

9. To what extent do we use automated decision-making?
We generally do not use fully automated decision-making (in accordance with Article 22 GDPR) to establish and

conduct the business relationship. If we use this process in individual cases, we will give you separate notice, to the
extent prescribed by law.



10. Awe€ayetou kataption npodil;

Karmoleg popeég mpoPaivoupe O AQUTOLOTOTOLNHEVN EMECEPYACLA TIPOCWTILKWY 0OG SESOUEVWYV LE OKOTIO TNV
a€LoAOYNON OPLOUEVWV TIPOCWTTLKWVY TTUXWV oag (kataption mpodid). Mapadeiypatog xaptyv, mpoPaivoupes o
KOTaption mpodiA oTig NG MEPUTTWOELG:

— Bd&oeL Tou LoxUovTog VOUOBETIKOU KOl KAVOVLOTIKOU TTAOLGIOU yLa TNV KATAMOAEUNON TNG VOMLUOTIONoNG
£006WV Mo MAPAVOUEG SpAOTNPLOTNTEG, TNG XPNHATOSOTNONG TNG TPOUOKPATIAC KAl ASIKNUATWY TToU
B£Touv MeplouoLOKA oTolxelol og Kivbuvo, oTo OTolo UTTOKElEDA. 2TIC MEPLUMTWOELS QUTEG, AVOAUOULE
Sebopéva (mapadeiypatog xapv avadpopika e XpNHATIKEG SUVAANQYEG KATL.). Ta HETpa auTd AapBdvovtal
KOl ylo T 81K oag mpootaoia.

— e meplmtwon mou BEAOUE VA 0OG EVNLEPWOOUE Kal CUUBOUAEUCOULE KOTA TPOTIO OTOXEUUEVO OXETIKA
UE TpOoiloVTA HaC. ITNV MEPLMTWON AUTH, XPNOLUOTOLOUUE gpyaleia afloAdynong Twv MPOCWIILKWY 0OC
TIPOTLUNOEWY KAl GAAWV TIPOCWIILKWY CO0C¢ TMTUXWV. Ta gpyaAsiol auUTA EMLTPEMOUV ETUKOWVWVIA Kol
SladpApLoN HE YVWHOVA TIG AVAYKEG GOC, TIEPIAALPBOVOUEVWY EPEUVIIV AYOPAS KOL SNLOCKOTICEWV.

— e nepintwon mou Béhoupe va afloAOYNOOUUE TNV TILOTOANTITIKA COC LKAVOTNTA. XTNV MEPUMTWon auth,
npoPBaivoupe os BaBuoAOynon oag pe oKOTo Vo A€LOAOYIOOUE TNV LKAVOTNTA COC VO AVTOMOKPLOEite OTLg
OLKOVOLKEG 0OC UTIOXPEWOELG BAoEL TNG HETAEL pag ouvadBeioag cOUBaonC. Ma To okomd AUTO UmopEd
va AaBoupe umtoPn ta eLcodnpuatd oag, to £€0da Kal TG UGLOTAUEVEG UTIOXPEWOELC OAG, TO EMAYYEAUA KOl
Tov £pyodOTn oag, Tn SLAPKELD ATMOOXOANONG, EUTELPIEG OO CUVAAANQKTIKEG OXEOELC MEXPL TN OTLYUN
£KELVN, QMOMANPWI TIPONYOUUEVWV TILOTWOEWV cUUGwWvVA PE TN cupBoaaon, kat TAnpodopieg ano dopeig
afloAoynong motoAnmTikAg tkavotntag. H fabBuoAoynon Baciletal os avayvwpLlopEvn Kot armodedeLlypévn
padnuatiky Kat otatloTtikn Stadikaoia. Ol Babuol mou mpokuntouy pog Bonbouv otn AnPn amodpdcswyv
yla TNV Tapoxr mPoilovTwy Kol XpnoLUomoLlouvTal otn cuvexllopevn Stadikaoia Sloxeiplong Kvduvwv.

10. Is profiling carried out?

At times, we use automated processing of your data with the goal of evaluating certain of your personal aspects
(profiling). For example, we use profiling in the following cases:

— Under statutory and regulatory provisions, we are required to combat money-laundering, terrorist financing and
crimes that endanger assets. Therefore, data analyses are conducted (with respect to payment transactions,
etc.). These measures are also for your protection.

— We use evaluation tools to inform and advise you of our products in a targeted manner. These enable demand-
oriented communication and advertising, including market-and-opinion research.

— We use scoring to assess your creditworthiness. Thereby, we calculate the probability that a customer will meet
his or her payment obligations in accordance with the contract. For example, this calculation can be based on
income level, expenses, existing liabilities, occupation, employer, length of employment, experiences in the
business relationship to date, repayment of earlier credits in accordance with the contract, and information
from credit bureaus. The scoring is based on a recognised and proven mathematical and statistical procedure.
The scores calculated assist us in making decisions on completing products and are used in the ongoing risk
manadement process.
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MAnpodopicg oXETIKA UE TO SiKaiwpd oag va avtitaxOeite otnv enefepyacia twv dsdopévwv cag Baoel
tou ApBpou 21 tou lNevikov Kavoviopov ywa tnv Npootacia Asdopévwy (FKMNA)

Information redarding your right to object to the processing of your personal data under Article 21 of the
General Data Protection Requlation (GDPR).

1. Akaiwpa evavtiwong otnv eneepyacio SE50UEVWV GO LA CUYKEKPLUEVOUG AOYOUG

‘Exete Sdikalwpa omotednmote va evavilwBOeite otnv enefepyaocia Twv MPOCWIIKWY oaG deSopévwy oTNV
ormola tuxov npoPaivoupe BaoeL tou ApBpou 6, mapdypadoc 1, edadio (g) tou MKMA (enefepyacio Sedopevwy
yla Adyoucg Snuociou cupdépovrog) 1 Baocel tou ApBpou 6 mapdypadoc 1, eddadlo (ot) tou MKMA
(eme€epyaocia dedopévwy yla tnv £€looppoOMNON EVWOUWV CUUDEPOVTWY), Yla AGYoUG TIOU avayovial oTny
dlaitepn Kataotacn otnv omnoio Pplokeote. AUTO LOYXUEL KL O TUXOV Katdption npodiA (ApBpo 4, edadlo 4
Tou MKMA).

Edv tuxov umoBdAete tétola évotaoh, Ba oTaHATACOUHE Xwpig KaBuotépnaon TNV ev AOyw enetepyoaoia Twv
TIPOCWTILKWV 00¢ SeSoUEVWY, EKTOG €AV UdloTavtal amodedelyuéva emITAKTIKOL AGyoL ylo Toug omoioug n
enetepyacio TPEMEL VO CUVEXLOTEL, Kol OL OMOlOL UTEPLOXUOUV TWV OCUUPEPOVTWY, SLKALWUATWY Kol
e\euBeplwyv oag, f EAV TPETIEL VOL CUVEXIOOUE TNV €V AOYw emefepyaoio yLo vot BEUEALWOOULE, ACKAOOULE 1
urtootnpiéoupe VOULUEG a€LWOELG LOG.

1. Right to object to the processing of data in individual cases

You have a right to object to the processing of your personal data carried out in accordance with Article 6 paragraph
1 letter e GDPR (data processing in the public interest) and with Article 6 paragraph 1 letter f GDPR (data processing
based on a balancing of interests) at any time for reasons arising from your particular situation. This also applies
to any profiling based on this provision within the meaning of Article 4 No. 4 GDPR.

If you lodge an objection, your personal data will no longer be processed, unless we can prove that there are
compelling legitimate reasons for processing the data, which override your interests, rights and freedoms, or that
processing serves the purpose of asserting, pursuing or defending against legal claims.

2. Awaiwpa evavtiwong otnv enefepyaocio S£60UEVWV oag yLo oKOToUG aneuBeiag eumopkig tpowdnong

Kamoleg dpopég enefepyalOUaote MPOoWTLKA oag Sedopéva yla okomoU¢ ansubeioag epmoptkng mpowdnong.
‘Exete Sdikaiwpa omotednmote va evavilwBOeite otnv enefepyacia Twv MPOCWNIKWY oag dedopévwy otnv
omola tuxov mpofaivoupe yla okomoUg amnsuBeiag epmoptkng mpowdnong Kabwg Kal og TUXOV KOTAPTLON
nipodiA mou oxetiletal pe tnv ev Adyw ameuBeiag epmopikr powdnon.

Eav tuxov umoPdlete tétola €votacn, Oa otapatriooupe Xwplc kabBuotépnon tnv emefepyacia Twv
TIPOCWTILKWVY 0a¢ SE60UEVWV YLA TOUG OKOTIOUG AUTOUG.

H évotaon &gv undkettal os oudepia amnaitnon og 0,TL adpopd ToV TUTIO TG KAL LIOPELTE VAL TNV ANOCTEIAETE
npog tov YneBuvo Mpootaociag Asdopévwy otnv akoAoudn SlevBbuvon:

UniCredit Bank AG, Katdaotnua ABnvwv

HpakAeitou ap. 7

106 73, ABAva

TnA. +30 210 3671500

AteBuvon nAektpovikol toxuSpopeiou: stavros.ginakos@unicreditgroup.gr

Yrov: YrieuBuvou Mpootaciag Asdopévwy (Data Protection Officer)
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2. Right to object to the processing of data for purposes of direct advertising

In some cases, we process your personal data to endage in direct advertising. You have the right to lodge an
objection against the processing of your personal data for the purpose of such advertising at any time. This also
applies to profiling, to the extent that profiling is connected to such direct advertising.

If you object to processing for purposes of direct advertising, we will no longer process your personal data for these
purposes.

The objection is informal and should be addressed to the Data Protection Officer at:

UniCredit Bank AG, Athens Branch

Irakleitou str., 7

106 73, Athens

Tel.: +30 210 3671500

E-mail address: Stavros.ginakos@unicreditgroup.gr
For the attention of: Data Protection Officer
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